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My /enow/eo/ge on
finance is on/_(j about
0% but the efforts
of the frainers are
marvellous that make

me understand

Good exln/omaﬁon by
the trainer! Love how
he engages and

inferact with us.

Trainers were well
equipped with
ina/us:]lr; l?nsi hts and
able 1o a'Z/iver
content in engagin
and knouledgeable

manner.

The Best trainers

ever.’

This course has faugh?t
me a lot and | am able
fo apply the what |
havlzlp/garnf fo my
work.

Love the 7‘mining.
The Trainer is very
friendly and her
exp/anazon Is ver
clear. | have /earnf‘j a
lot from her. Holpe fo

learn from her again

in the future




A
LEADERSHIP &

MANAGEMENT

1. Strategic Thinking and Planning for Management
2.Strategic Leadership: Enhancing Planning and Critical Thinking
Skills
3.Cultivating Entrepreneurial Mindset and Business Acumen
4.How to Develop Your Organization’s Business Model Canvas
5.Navigating Organizational Change: A Guide to Change
Management
6.Diagnosing Problems & Decision-Making
7.Utilising the Power of Coaching and Mentoring for Leadership
Success
8.Counselling Skills with NLP Techniques
9.Essential Managerial Skills for Executives and Managers
10. Effective Delegation & Supervisory Skills
N.From Team Member to Manager: A Guide for Your
Transformational Journey
12.Mastering the 7 Dynamic Leadership Skills for Executives and
Supervisors
13.Essential Skills for Effective Delegation & Supervision
14.Essential Conversations to Elevate Your Staff's Performance
15.Fostering Collaborative Leadership: Uniting Strengths for
Success
16.Injecting the Multiplier Effect on Team Performance Through
High-Impact Leadership
17.Kepimpinan Dan Kemahiran Motivasi Untuk Ketua Operator &
Ketua Kumpulan
18. Stakeholder Management



—

-7

1.Proper and Effective Business Writing
2.Email Etiquette and Writing Effective
Business Emails
3.Communicate Effectively Using NLP
Techniques
4.Mastering Effective Telephone
Communication Skills
5.Powerful Presentation Skills
6.Listening and Questioning Skills to Avoid
Miscommunication & Ambiguity
7.Communication and Interpersonal Skills
8.Emotional Intelligence in Business
Communication
9.Managing Conflicts
10. Managing Difficult Customers
11. Stakeholder Management

.

COMMUNICATION

C

SELF-DEVELOPMENT & MOTIVATION

1.Developing Assertiveness to Elevate Self-
Confidence and Productivity
2.Stress Management & Wellness
3. Achieving Personal Goals with Purpose
4.Building Resilience to Overcome Challenges
5.Grooming and Social Etiquette
6.Effective Time Management & Multi-Tasking
7.Mastering the Power of Influence and
Persuasion
8.Mastering the Art of Negotiation in Business
9.How to Manage Your Boss
10. Emotional Intelligence (EQ) at the Workplace
- English and Bahasa Melayu versions
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