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Scenario planning is a valuable strategic tool that allows organizations to
anticipate and prepare for a range of potential future scenarios. By
considering various alternative futures, especially in volatile, uncertain,
complex, and ambiguous (VUCA) environments, leaders can better
understand potential challenges and opportunities and make more informed
decisions.
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The trainer is Accredited Trainer by HRD Corp. She is a seasoned professional in learning &
development, higher education and consulting. She is an Adjunct Faculty member at the universities
and a trainer with corporate clients. The trainer focuses on adult learning with a mission of improving
lives through the promotion of lifelong learning and acquisition of future work skills. Additionally, she
worked on consulting projects and served as a Quality Assurance Reviewer for artificial intelligence
(AI) projects. 

As a seasoned professional, the trainer’s skills include content design and development, training,
teaching, advisory, strategic planning, business development, program management, leadership,
facilitation and stakeholders’ engagement. Additionally, her Industry experience includes Agriculture,
Cold Chain, Dry Port, Government, Higher Education, Management Consulting, Media, Tourism,
Training and Recruitment. She also had worked with colleagues and clients from 5 continents –
Asia, Europe, North America, Middle East and Oceania. As a result, she has developed a global
mindset, cultural intelligence and stakeholders’ engagement capability.

Notes:
For cancellation less than 14 days before or non-arrival on the training day, no refund will be given. Substitution is allowed.1.
Should the number of participants be too low to make the course a meaningful learning experience, Symphony reserves the
right to postpone or cancel the training.

2.

HRDC grant application shall be applied and approved before the training day. Maximum claim from HRDC is RM1,300 per
day.  The balance, if any, is to be topped up by client.

3.

Understanding  the Basic Concepts  in Scenario Planning
Learning  the Processes of Scenario Planning
Understanding the Scenario Management Methods and Tools
Applying Scenario Process in Practice
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